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Your customers can create or break your company, so it's important to invest in your customer service strategy. An approved customer has the power to refer a large number of other candidates to your company, building trust by talking about their positive experience. On the other hand, a frustrated customer can
discourage others from purchasing from your business. Create a manual customer service document so your employees know how to interact with your customers and create a loyal consumer base. Start your customer service manual document by specifying your company's vision, mission, and core values. It is
important to start your guide with this overarching information because it helps anchor your customer service strategy and gives your employees context as to why certain policies exist. Your company's vision is the big idea of why you're here in the first place, while your mission is the more tactical approach to how you'll
achieve your vision. Your organization's core values represent the basic tenants of how you want every member of your company to behave. Core values may include: Fairness of dedication of the empathy of perfection Make sure your vision, mission, and core values are customer-centric, because your customers are
the people your business is targeting. In the next section of the customer service manual document, describe your target audience in detail. It's crucial for your employees to understand who you provide and what their needs are. Include demographic information of your target markets such as their age, gender, profession
and income, in addition to behavioral characteristics such as interest in environmental sustainability or outdoor sports. Share the major problems your customers encounter and how your business can help them. This gives your employees background on your customers' frustrations. For example, if your customers have
problems finding clothes their size, you can conclude that they find shopping to be a stressful experience. This gives your customer service representatives the insight to help your customers feel more comfortable browsing your store. Your customers may have a variety of needs, including: affordable product functionality
and an easy user experience and a functional user experience and an outline range of options for your employees and the top three to five needs your customers have when interacting with your business. Explain to them what's most important to your customers, because it will allow your employees to serve them better.
For example, if your customers value a low price over all other needs, your employees will know how to promote or recommend products at a lower price to drive sales. Specify the scope of customer service in your organization. These days, customer service can cover a variety of tasks and be spread across different
types of technology, so it's critical to detail what you mean when you talk about customer service. Customer Service in Can include: Phone calls and emails in person and social media chat visits online there are many ways for your customers to talk to your employees. Describes the type of service you expect for each
way. For example, do you expect your employees to respond to email queries within 48 hours or 24 hours? How quickly does an employee need to access an option in the store? What questions can an employee expect to go through on your social media accounts? This information is necessary for employees to know
so they can meet your company's guidelines and customer expectations. Your customer service instructions should describe the processes for specific policies. This will help your employees solve problems themselves and take the initiative when working with customer issues. It also ensures a sense of consistency for
your customers, who know what they can expect when interacting with your business. The policies to consider include in your Customer Service Guide include: refunds to company gift cards and late payments and defective product or warranty service discounts including step-by-step instructions on how to perform the
process for each policy. Go to details so your employees have all the critical information in one resource they can consult whenever they have a question. Include graphics or images to help employees understand the process, wherever possible. No matter how much initiative your employees have or how independent
they are, there may be a time when they need some help. A manual customer service example should include a contact information list for whom employees can contact for help with specific policies. For example, for questions about refunds and exchanges, they can talk to one of the customer service managers. For
questions about liability, they should contact the production manager. Also include links to additional resources that your employees can consult. If you have more details about specific policies, for example, link to that in your customer service manual document. If your company has recently received conflict resolution
training, contact the training documents in your customer service guide. These resources at their fingertips empower employees to access the information they need to excel at their workplace. Share your customer service document with all employees, whether they're on the customer service team. This helps create an
enterprise-class culture that focuses on customer service and tells each employee how valuable good customer service is to your organization. When a new employee joins your customer service team, give them time on the first day to sit down and review the customer service manual document in detail. Review each
section of the document with a senior employee to make sure they're comfortable with the information and figure out how to do your customer service policies. Implement the use of your Customer Service Guide By mentioning the important information of your employees. If an employee asks you about a problem
covered by a guide, gently remind them that they can review this information on their resource. After all, the guide is designed to ensure your employees are performing at their best, so it's important to enforce the use of the guide if possible. Measure the success of your customer service manual physician by asking your
customers for feedback regularly. You can conduct online surveys or ask key accounts about how customer service is present. Be sure to consider what your customers are saying and use it to improve your customer service policies. For example, if you consistently hear from your customers that your phone wait time is
too long, you can revisit your process for phone calls with employees. You may need to hire additional phone operators or try a new phone system. Your frontline employees have valuable insight into how customers perceive your business. They're the ones who communicate with them every day. Ask them at your
monthly meetings about how the Customer Service Guide is slinged. Do they notice any knowledge gaps? Is there a policy that works in theory but not in practice? If possible, try changing the guide based on this feedback to improve your customer service. In addition to the joy of your customers, this shows your
employees how important their role is in your organization. When the marking engine light turns on everyone wonders why. Some just want to know how to make the light go out. Either way, the process for resetting the light in a General Motors (GM) vehicle is the same for most cars. The light came on because the
computer in the car found something wrong with one of the many sensors on the engine. While the marking engine light should not be taken lightly, there is an easy, cost-effective way to reset the light. Turn off the car if it's on. Open the hood to the car or truck and locate the car battery. For some vehicles the battery is
located in the trunk or in one of the front wheel wells. Remove the negative console from the battery by wired the screw at the end of the cable. Cover the end of the cable with the dry laundry cloth and position away from the battery position. Allow the car to sit for 10 minutes. Resetting the light usually takes just two
minutes, but 10 minutes will allow your PC to reset itself and return to factory settings for engine management. Reconnect the negative battery terminal and start the vehicle. The light should be out. If he's not out or back, take the car to the mechanic to have the computer scanned for trouble codes. A wrench to fit the
battery terminal screw. OnStar Dry Bathing Cloth is a subsidiary of General Motors that provides a wide range of in-car services, all of which are delivered via CDMA mobile connection, but it is also the name of a newly available service Vehicles. Some services available through the OnStar system include in-turn
navigation instructions, automatic crash response, and roadside assistance. All of these features are accessible by pressing the Blue OnStar button, red emergency services button, or hands-free calling button. General Motors established OnStar in 1995 with the collaboration of Hughes Electronics and Electronic Data
Systems, and the first OnStar units were available in several Cadillac models for the 1997 model year. OnStar is mostly available in GM vehicles, but a licensing agreement also made OnStar available in a number of other doings between 2002 and 2005. An independent unit was also released in 2012, providing access
to some of OnStar's services. Any Native-installed OnStar system is capable of collecting data from both the built-in diagnostic system (OBD-II) and built-in GPS functionality. They also use CDMA cellular technology for voice communications and data transmissions. Because OnStar subscriptions pay a monthly fee for
the service, there are no additional charges from the provider handling the voice and data connection. However, additional charges are incur for hands-free calls. To provide directions, GPS data can be transmitted via CDMA connection to the central OnStar system. The same GPS data can also be used for emergency
services functionality, which allows OnStar to summon help in the event of an accident. OnStar is also capable of transmitting data from the OBD-II system. This feature can allow OnStar to track your mileage for insurance purposes, provide you with car health reports, or even determine if you've been in an accident.
Because you may find yourself unable to reach your mobile phone after a serious accident, OnStar Phone Calling is notified when the OBD-II system determines that your airbags have been disconnected. You can then request assistance if necessary. OnStar requires a subscription for it to work, and there are four
different programs available. As you'd expect, the less expensive baseline omits many of the features available in the more expensive plans. Some of the features of the baseline include: advanced diagnosticsThe Marthomatic Driver Access Comparison, the training program, which is the highest program available,
includes all the basic features plus: automatic crash responseThe Services of Crash AssistedRoadside Location ManagerStolen-free-calling-by-turn navigation4G LTE and a Wi-Fi hotspot Some features are available as an add-on and therefore do not come with the program. The hands-free reading function is an
exception to the training program in which it is included by default but only runs 30 minutes per month. See the OnStar Plans and Pricing page for detailed information about these plans, including all pricing features and options. OnStar is included in all new GM vehicles, and some non-GM vehicles also It. You may find
these systems in some Japanese and European vehicles manufactured between the 2002 and 2005 model years. Acura, Isuzu and Subaro were the Japanese automakers that were part of the deal, and both Audi and Volkswagen signed them. If you purchase a GM vehicle manufactured during or after the 2007 model
year, it may also include an OnStar subscription. After the model year, all new GM vehicles come with a subscription. You can also access OnStar in non-GM vehicles by installing the OnStar FMV device. This product replaces your rearview mirror, giving you access to many features available from OEM GM OnStar
systems. You can see if your vehicle matches this OnStar add-in in this PDF. All OnStar features are available from one of the two buttons. The blue button used by the OnStar logo provides access to things such as navigation and diagnostic tests, and the red button is used for emergency services. If you have prepaid
minutes, you can also click the hands-free phone button to make phone calls, access weather reports, and learn more. The Blue OnStar button lets you talk to a live operator at any time of the day. The operator can set directions for you at any address, search for the address of a point of interest, or make changes to
your account. You can also request a live diagnostic test, in which case the operator will pull information from your OBD-II system. If your marking engine light turns on, this is a good way to determine if the vehicle is still safe to drive. The Red Emergency Services button also connects you with an operator, but you'll be
in touch with someone trained to deal with emergencies. If you need to contact the police, the fire department, or seek medical assistance, the emergency counselor will be able to help you. OnStar has a number of features that can be of assistance in the event of theft. The system can be used as a tracker, which can
allow the stolen vehicle to be found and found. However, OnStar will only provide access to this functionality once police have verified that a vehicle has been reported stolen. Some OnStar systems can also perform other functions that may make it easier to recover a stolen vehicle. If police have verified that a vehicle
has been stolen, an OnStar representative may be able to issue an order to the OBD-II system that will slow down the vehicle. This functionality was used during high-speed car chases to stop thieves following them. Some vehicles are also equipped with the ability to remotely disable the ignition system. That means if
the thief turns off your car, he won't be able to turn it back on. Since OnStar has access to many of your vehicle's systems, there are a number of ways that an OnStar operator can help if you are in trouble. In many cases, OnStar can unlock your vehicle if you accidentally lock your keys inside. The system may also be
To flash your lights or honk your horn if you can't find your vehicle in a crowded parking lot. Some of these features can be accessed by contacting OnStar, but there's also an app you can install on your smartphone. RemoteLink works only with certain vehicles, and is not available for all smartphones, but it can provide
you with access to live diagnostic information, allow you to operate the vehicle remotely, and also contact an OnStar consultant when you are not in the vehicle. OnStar has access to a lot of data about your driving habits, so some people have expressed concerns about privacy. The FBI even tried to use the system to
eavesdropping on private conversations, but the appeals court of the appeals court rejected them from being able to do so. OnStar is also set up so that it makes a clear noise every time an operator makes an incoming call, making it impossible for an unscrupulous operator to be set up. OnStar also claims to have
anonymously gps data before selling it to third parties, but this practice remains a privacy concern. Although the data may not be directly related to your name or the VIN of your car or truck, the GPS data is by nature not anonymous. GM also supposedly tracks this data even after canceling your OnStar subscription,
although it is possible to completely disconnect the data connection. More information is available from GM through onStar's official privacy policy. Policy.
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